
How to Raise an Academic 
Alert in Student Success & 
Engagement (SS&E)



Before we begin, are you a Faculty Mentor? 
Do you advise students? 
SS&E supports advising and connects you 
with your students’ Success Coach! 

We would love to train you & your colleagues 
in your academic department! 

Sign up for a Spring Community Hour training
by clicking here. 

https://calendly.com/asmfitzpatricklu/ss-e-faculty-mentor-training


Login to myLewis & click on 
Student Success & Engagement

Or, for a direct link, bookmark lewisu.avisoapp.com
in your browser and login using single sign on. 

http://www.lewisu.avisoapp.com/


Your courses appear here when you login.

Click on the name of the course 
that is relevant to the alert you are raising.



STEP ONE: 
Select the 
student(s) you 
want to raise 
an alert(s) on.

STEP TWO: Click Alert. 

STEP THREE: Pick an alert reason, add 
comments to help us understand your 
concerns, & hit send.

3 STEPS



What happens next?

• Student(s) Success Coach/Advisor & Faculty Mentor will 
be alerted! 

• Success Coach/Advisor will reach out to the student and 
provide support.

• Faculty who raised the alert will get an email with notes 
once the alert is closed.

• Alert notes stay on the student profile, so those who 
support the student will know for the future.



Additional Training & Help Available

• Request one-on-one training by clicking here.

• Sign up for a Spring Community Hour training
by clicking here. 

https://forms.office.com/Pages/ResponsePage.aspx?id=H6y4D_zEIEqjqk1k9h_1Ay3dcdHyIyJDqtUCaCqzugBUQUVPWFIyQ1BFMk1ZUU1ZODNFSVhUN1MyUC4u
https://calendly.com/asmfitzpatricklu/ss-e-faculty-mentor-training
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